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Welcome, Interviewers! Good Times
Below is a comprehensive guide to help you navigate our group

interview process smoothly, confidently, and with all the Camp Magic

you bring! Whether you’re a seasoned interviewer or joining for the

first time, we’ve got you covered!

BEFORE THE INTERVIEW:
Arrival Time: Please log in 10 minutes prior to the start of the
interview.

Purpose of Pre-Interview Huddle:
e Hanna or Chad will make you host of the Zoom meeting
¢ Review the flow of the 1-on-1 interview
e Answer any lingering questions

INTERVIEW FLOW & STRUCTURE
1. Welcome & Opening (Led by You!) [Time: 1TO0min]
¢ Introduce yourself! What role(s) have you done at Camp?How
long have you been with Camp?
e Ask them an icebreaker!
e Set the tone: authentic, welcoming, relaxed, and professional
¢ Emphasize this is a two-way street: you are learning about them,
and they are learning about us
¢ Remind them of our mission and the four outcomes!

Mission: The mission of Camp Ronald McDonald for Good Times is to
create a positive long-lasting impact on children with cancer and their
families by providing fun-filled, medically supervised, cost-free, year-
round camp programs.

The Four Outcomes: As a result of Camp, our campers will...

* Develop positive self-identity

* Develop independence & self-reliance

* Develop social competencies

* Each camper will feel a sense of support
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2. Tell them all the positive aspects about working at Camp! Goob Fimes

Spectacular environment

Great people to work with, both kiddos and fellow staff
Housing and meals provided and no expenses!

Opportunity to make a tremendous impact in kids' lives
Connection and sense of belonging in a close-knit intentional
community

21st century leadership and communications skills

And now... some realities of volunteering at camp!

\Ioﬂ :

Hard work. 24 hours a day.

Exhaustion with no chance to "catch up,” following a schedule
that's based on the needs of energetic ten year olds, not adults.
Being far away and isolated from family and friends - very limited
phone access (10:30pm-12:00am PST) and no internet access

May have to deal with some challenging interpersonal relationships

The truth is... as challenging and tiring as this experience can be, it’s
equally, if not more, rewarding, exhilirating, and fulfilling!
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Frequently Asked Questions... and the answers for interviewers!

for
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IMPORTANT: A/l applicants have had an opportunity to read through their Applicant
Deck (with 20+ slides of information all about camp) prior to their interview, so none
of this information should be brand new to them. Invite them to ask questions and
remember: it’s okay to sit in silence for a moment while they think of questions to ask.

Script:

e By now you have received and reviewed your Applicant Deck and read all about Camp!
e In this part of the interview I am going to touch on some key reminders!

e Feel free to ask questions as they come up!

We are an Unplugged Community at camp.

e This applies to both campers and volunteers during the entire session.

e Volunteers are encouraged to bring a wristwatch and camera.

e Phones must stay in cabins and be turned off, with the exception of your 1-hour daily
break or after 10:30pm, during fellowship if needed.

e Please set expectations with friends, family, and work that communication will be very
limited during your session.

e |If you need to use a computer during the day to check emails, sign up for classes, or
other necessary communication, swing by the Program Office on your break!

Any questions so far?

Camp is a highly social and collaborative environment. You will constantly be talking,
playing, working, engaging, communicating, and being around PEOPLE!

Breaks: We STRONGLY encourage you to take your break! Rest and self-care is so
important!
e As mentioned earlier, every volunteer will have a 1-hour break every day. Whether you
want to spend the time taking a nap or hanging in the staff lounge and enjoying a
popsicle, feel free to use that time to honor your needs!

There is a chance you may sleep outside for one night, depending on which age group
(or unit) you work with. Not all camper groups participate in a sleep-out.
e This is specific to our teen groups, including:
o Unit 3: Campers ages 13-15
o WOLPers: Campers ages 16-18
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Volunteers can choose between two roles at Camp: Activity Counselor or Cabin
Counselor.
e Activity Counselors:
Lead at least two activities during the week
Help with activity setup and breakdown
Interact with campers across the entire camp community

for
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[e]

[e]

[e]

[e]

Live in a dorm-style setting with other activity counselors

e Cabin Counselors
o There are 2-3 counselors assigned to each cabin, which typically has 8-10 campers
o Live with campers for the full session

Support campers’ safety and well-being

o Are expected to get into the pool for 1 hour a day with their campers

[e]

Let’s pause here for moment: what are your questions?

Professional Expectations
e No drugs, alcohol, tobacco, or sexual relationships while at Camp.

Let’s go over a typical day at Camp! (Share screen and show schedule on next page.
Remember to keep it brief! Provide a brief overview only. Avoid going into too much
detail, as the full schedule will be reviewed during New Staff Orientation.)



A TYPICAL DAY AT CAMP: ‘ﬁ

7:00AM RISE & SHINE T
8:20AM ALL CAMP LINE UP Googzrimes‘
8:30AM BREAKFAST

10:00AM ACTIVITY PERIOD 1

1M:15AM ACTIVITY PERIOD 2

12:50PM ALL CAMP LINE UP

1:00PM LUNCH

2:00PM REST HOUR

3:00PM ACTIVITY PERIOD 3

4:15PM ACTIVITY PERIOD 4

5:50PM ALL CAMP LINEUP

6:00PM DINNER

7:30PM EVENING ACTIVITY

9:30PM-10:30PM BACK TO CABINS! CLOSINGS & BED
10:30PM-12:00AM PATROL

11:15PM STAFF MEETING/FELLOWSHIP (OPTIONAL!)

12:00AM PATROL ENDS/ALL STAFF BACK TO CABINS
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Attention Interviewers: For legal reasons, it is imperative that you ask only the questions listed on
this form. Each prospective employee must be evaluated based on the same interview format.
Questions regarding age, race, religion, marital status, ethnic background, children, and any disability
are prohibited against the Equal Opportunity Employment Law. (Share screen and show schedule on

for
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next page)

Applicant’s Name:

1. General
What draws you to this organization?

If | asked someone who knows you best, what are three words they would use to summarize
you?

2. Working with Kids
What is it about working with kids in an overnight camp setting that interests you?

What do you find are the most rewarding aspects of caring for/working with children?

What do you find are the most challenging aspects of caring for/working with children?

What do you want the kids to get from being with YOU at Camp?
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Interview Questions Cont'd

Applicant’s Name: Goobrimes

3. Working with Adults
Tell me about a time you had a disagreement with another adult in a work, school, or team
setting. How did you approach the conversation, and what was the outcome?

Tell me about a piece of constructive feedback you recently received from a supervisor,
instructor, or mentor. How did you respond, and what did you do with that feedback?

4. Will they fit into our philosophy/program?
What concerns do you have around anything you’ve heard about working at Camp/being part
of the Camp community? (heat, no cell phones, sleeping outside, long days, rigid schedule)

Describe a time you didn’t initially understand or agree with a rule or policy. How did you seek
clarity, and what did you learn from that experience?

5. Grit & Perseverance
Tell me about a time you made a mistake. How did you take responsibility, and what steps did
you take to repair or improve the situation?
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Interview Questions Cont'd

Applicant’s Name: Goobrimes

Tell me about a time you committed to something that ended up being more demanding than
you expected. How did you stay engaged through the challenge?

6. Values
What characteristics do you most appreciate about someone you admire? (mentor,
parent, instructor, coach, etc.)

Parents will be leaving their children in your care. Why are you a good candidate for this?
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Interview Questions: Hypothetical Scenarios

Select 1 or 2 for each applicant. You can ask more clarifying questions if you feel you
need more information.

for
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Now, I’'m going to walk you through a couple hypothetical situations that are based on real
moments that have happened at Camp. These scenarios may invovle navigating a
challenge with a camper or fellow ounselor. I'd love to hera how you would approach each
situation and what your thought process would be.

There’s no single right or wrong answer! We provide comprehensive training on

communication, behavior management, and conflict resolution during staff training. Right
now, we’re simply interested in your instincts and how you think things through.

1. Suppose there is a camper in your group who tends to be a longer and isnt’ fitting in
with the group. How yould you handle that situation?

2. What if there’s a “bully” in your group who dominates and teases other campers?

3. What if there is a clique of campers in your cabin who are excluding one camper?

4. Suppose your co-counselor is not pulling their weight. You constantly have to the one to
keep your cabin/activity in order. You are always the “bad cop” while your co-counselor
sits back and is the “good cop”. How would you handle the situation?

5. You are sitting at campfire beside two counselors who are flirting with each other. The
flirting continues to the point where they are focused on each other and nothing else.

How yould you handle this situation?

6. Any other Camp-related situation you can think of...
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Post-1-on-1 Interview Questions:

For
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1. How do you feel about the process you just went through? Any follow-up thoughts or
questions?

2. Any friends or relatives who volunteer at Camp or have applied to be a volunteer? Who?

3. Role: Cabin or Activity? (Do they have a preference or slight preference?)

4., Session preference?

Session 1: June 25 - July 2
Session 2: July 5 -12
Session 3: July 15 - 22
Session 4: July 25 - Aug 1

5. Youth/Peer/Supervisor Recommendation forms? (If application did not contain
recommendation forms, remind applicant to send in ASAP so their application can be
processed.)

6. Plant the seed about New Staff Orientation and SDT!

New Staff Orientation (NSO) is a MANDATORY training for all new staff members and is
designed as a fun way of introducing new staff to Camp staff, policies, traditions, and
culture. This year, NSO will take place virtually. We will offer two dates: June 4™ @ 6:30pm
and June 13" @ 10am. Hanna will send you more details on this!

Staff Development & Training takes place two days before campers arrive at Camp. These
dates are already figured into each Camp Session. During this time, about 55 staff
members, both new and returning volunteers, will participate in staff training sessions and
teambuilding events. Role responsibilities, emergency procedures, program orientation,
and camp traditions are presented \in a fun camp setting. Staff will also meet their co-
counselors and plan activities for the arriving campers. Hanna will send you more details
on this!
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What Now?!

Post-1-on-1 Interview Questions: .

7. Let them know they should hear the results of their Interview within two weeks. Please
feel free to call us! Just ask for Hanna or Chad.

8. Remind them of 8 day commitment & how to contact us. (Reach out to Hanna!)

9. Thank them for joining and end the call.
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