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Getting Back to Giving Back

'he Inland Empire Ronald McDonald House (IERMH) is excited to - -
welcome the return of our favorite activities that strengthen our community and relationships
Working together with the community, IERMH is able to provide comfort, care, and support to families
that are experiencing the challenge of having a child in the hospital or receiving outpatient care. IERMH
provides a "home away home” offering families a place to stay with all the amenities they need to be safe
and comfortable. Currently, your Inland Empire Ronald McDonald House has an occupancy rate of 70%.
You are invited to come to the house and learn how you can make a difference

The programs at IERMH are opening up after a hiatus caused by the pandemic. This means that the
doors are open at the house to vaccinated volunteers that wish to give of their time onsite. The Meals of
Love Program is back and we are accepting reservations for groups to come in and cook for the families
If baking is your talent, then you can come bake sweet treats for the families by taking part in the Bakers
of Love Program. All the details about these programs can be found on page 4

House Tours are now being offered Monday through Friday from gam to 4pm. We take your health
seriously and provide a safe environment for you to see all the wonderful things we do for the families at
g e X [T e the Inland Empire Ronald McDonald
— s House. We do require that masks covering R
the nose and mouth be worn during the e e
indoor portion of the tour

You can drop off donations in person and
say hello to our staff and volunteers while
you are here. Welcome back to Inland
Empire Ronald McDonald House.

Give us a call at 909-747-1200 and we will
be ready to welcome you back.




Letter from the Director

Thisyear has been a year of celebrations here at Inland Empire Ronald McDonald
House. We have celebrated the return of onsite volunteers. the Meals of Love
Program, Pet Therapy.andbringing backtourgroups. We are gratefulthatweareable
toofferfamiliesallthecomfortsofhome, allowingthemtofocusontheirchildren. Now,
we are looking forward to a wonderful holiday season filled with love and generosity
forthe families staying at IERMH.

2022 also marked my 16th year with IERMH. | feel blessed that my life journey
brought me to this organization. It's the people, families, donors, volunteers, and
everyonelgettomeetandinteractwiththat makesitsospecial. Icouldn'tdoitwithout
allof each of you, our community partners, the staff, the volunteers, board members,
and my family who stand with me to continue the good works day inand day out.

OUR MISSION

To provide comfort, care and | want to take a moment to personally thank you for helping the families and staff
o Lol duringthe past twoand a halfyears. Yourdonations oftime, talent, and treasurestruly
A IRVEION kept IERMH resilient through the challenges of the pandemic. We are ready to move
A : ﬁ%ﬁ%ﬁ;ﬁ forward and share the house with the community -.ance again. |
of hope, enthusiasm, courage Everyone here at IERMH feels your support. It's felt through the kindness of your
At donations, your offers to help, and yourcompassion forthe people at IERMH. Withan
OUR VALUES abundance of appreciation, we thank you!
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. Innovation w%&a:ﬁ Withmuchgratitude, W
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Here’s What Is Going On Under the Roof

Calculatedthrough October 2022
(P YourSupport Makes a Difference

Sofar, in 2022, yourdonations have made it
possible for 589 families to stay at the
Inland Empire Ronald McDonald House.
This number is anticipated to reach 700

589 Families Served families by the end of the year. The actual
1?44 G}‘ESE de costpernight forafamilytostayat|IERMHis
327 First Time Families $150.00. The Inland Empire house has 54
102 Returning Families rooms and throughout 2022 the average
116 Days Average Length of Stay occupancy rate has been a steady 65%. A
recommended donation of $i1z2.00
e Sphtioonin o conts, I & Liesloca et Boast Tassties acd
21 Out of State Residents,

unable to make a contribution of any

and 2 International Residents amount and that is where you come in. The

Inland Empire Ronald McDonald House
operates successfully because of your

86 Meals of Love donations. Yoursupportkeepsthelightson
and makes the house a home for the
3 Bakers of Love families that stay.

We are grateful for all donations and our
- hopeisthat youuse the envelope attached
tothisnewslettertohelpprovide comfortto
the families that stay at IERMH. A one-time
donation will help fund a family into the
@EQDQWMEM MNew Year. A commitment to become a
monthly donor will help fund several
_ families throughout 2023, Yes, every
donation, no matter the amount, makes a

difference.




Homecoming!

Leslie Vargas and her family have dealt with challenging medical
s issuesformostofleslie’'siiyearsoflife. litockafewyearsoftraveling from
theirhomeinThermal.California, toseedifferentdoctorsbeforearepeatvisit

to Loma Linda Children’'s Hospital finally identified a diagnosis. Leslie was
diagnosed with a brain tumor which was causing her to have headaches and
seizures. Leslie’'s parents agreed that the 8 hour surgery
recommendedbydoctorswouldbethebestoptionfortheir £
daughter. o

Their family was filled with worry and the 80 mile drive §
between ThermalandLoma Lindawascausingmorestress |
_ forthefamily.LydiaVargas, Leslie'smom. didn'thavereliable
transportation to make the trip to Loma Linda. She didn't §
know how she as going to manage the time and cost forher &
family. She expressed her concernstoasocialworkeratthe ¥
hospital and that is when she learned about the Inland
Empire Ronald McDonald House.

“Staying at the Ronald McDonald House was a big relief for all of us financially and
emotionally.lam gratefulforthe house,” LydiaVargas said whensheshared herexperienceat
arecentlERMH Board Meeting. LeslieandhermommovedintolERMHonAugustis, 2022 Her
father andthe rest of the family made visits to the house during Leslie’'s 49 day stay.

LesliemadefriendswithsomeoftheotheryoungresidentsstayingatlERMH, whichmade - '
the time pass a little easier. She also made friends with many of the staff members at the house. She received a
collection of beanies to help keep her head warm from other residents and staff.

Everyone at IERMH was so excited to see Leslie return home. We will miss her beautiful smile and the smell of
homemadetortillasthat Lydiamade for Leslieduringtheirstay. It'sbecause of yoursupport that Leslie’s family was
abletostayclosetothehospitalasshereceivedtreatment. Everydonationmakesadifferenceandwethank

YOLL. . . -

hr?(’jnurginqr%sit%oﬁﬁs hr.jltpe mfanjlili?_swith criitlfgally il e — = )
children. Anindividual, family, organization, small business '
orcorporation can adoptaroom. Thisisanannual W| 5h L lSt
' sponsorshipand sponsors have the firstrightto renew IERMHis currentlyinneed
whenthe yearis up. Whether you live near or far away from ofthe following items:
the Ronald McDonald House, families that we serve come L -
from your community; theyare your neighbors. Families Paper Plates - Paper Bowls
. who come here from all over the Inland Empire, have one Toilet Paper+ Dawn Dish Soap
A focus—the health and healing of their child. Thank you for i :
Lol 4 caringand forgiving. Youtoo can stand with families atthe Individual Snack ltems
Reoom mostiryingtimeof eirlives}_, Lhrmlgl mgm comfort, support (chips, trail mix, crackers, etc.)
g _a OFE: You can find the Amazon Wish List
YoucanAdoptARoom Forcomplete details, please contact: byvisiting:
? gabilez@mhcsc.org I https:/iwww.rmhcsc.orglinlandempire
909-747-1268 . — :

(e




Living The Life of Service

We are taking this opportunity to shine a light on a few of the people who dedicate themselves
toserving the families at IERMH. We callit the "House that Love Built” because every volunteer and staff
membermakesitahomewith theirloving acts of kindness.

HELF BRIGHTEN OUR FAMLIES DAY
BY PREFARING
BREAKFAST, LUNCH OR DINNER

Pl cantact
Mile Ceronk

Renald
M Dl
Heaartar

Ny
=5 e 2022 Golden SpatulaWinners

Twice per month members fromthe Loma Linda Seventh Day Adventist Churchcomein to providea
vegetarian Meal of Love forthe families at IERMH. This group of 8membersis led by Tia Kim. Theirservice
beganwhen the group cameinforahousetour. It wasduringthetourthattheycollectively decidedtobe part

ofthe Mealof Love Program. Theydonate allthe food, cook and package the meals forfamilies. In August of
2022 theywere awarded the Golden Spatula in honoroftheir dedication.

OurMeals of Love program allows volunteers to give families a night off by preparing a hot mealormaking one
possible fromalocalrestaurant. Familiesappreciatethe
chancetorelaxand enjoyahot mealwith nodishestowash.

An";a zoﬁ Meai.och-\;re Alta Vista Mealof Love Southwest Airlines
Mealof Love

Volunteer Spotlight: Lois Cowan

When it comes to knowing the history of IERMH, chances are Lois Cowan knows the ¥
details. Lois started volunteering in 1996 when the house was built. Yes, she has f f
been volunteering for 26 years. Unbelievable, right? Lois has many talents including §&&
being the house master seamstress. She makes quilts and she made plasticarm sl

covers for all the furniture in the house. This made it possible for families to
enjoy the furniture and keep things sanitary. Lois also assembles breakfast
sandwiches from the food donations received from local McDonald's franchises.

It doesn't matter what needs we have around the house, Lois is always willing
to lend a hand. Lois is passionate about helping the families in the house and
sheisalso passionate about her fourleggedfriends.

IERMH is GRATEFUL for all volunteers! Our volunteer program is now open. If you are interested in
volunteering please visit: https:/frmhcsc.org/inlandempire or call Albrena Ceroni at 909-747-1275.




Making the House a Home

RaquelCastillo made this house herhome by serving IERMH forthe past 26 years. Sheapplied
tobeahousekeeperbackin1ggbwhenthe house opened because she enjoysinteracting with
people, especially children. Raquel has become a big part of the loving
spirit that keeps IERMH going. She says that feeling useful has kept her
goingand continuesto keep hergoing. Being able to help people, whetherit
was showing themwhereto Eet acup of coffee ortakingamoment to listento
them. while doing her job makes herfeelgood.

She enjoys the moments when families receive positive
news and their children are improving. She likes seeing the
1 families celebrate together during the holidays. One of her
. most beautiful memories was the year the Briseno Family
stayedatthe house.Salvadorwasbattling leukemia,andthe
fb- MaklE‘d a Wish Foundation granted his wish of visiting Disney
World.

“Salvador picked me to be his special guest and | visited
Disney World with his family. It was truly one of the most
memorabletimesofmylife"said Raquel. Thatsameyear, Raquelrepresented IERMH
on a float in the Pasadena Tournament of Roses Parade. Raquel shared, “So many =7 TP
memoriesliveinmyheart,inside of me.Myfamilyis proudof mywork Theyknowthat  .:earaward from
itis my passion and they share my love forthe children, the familiesand my co-workers.”  goard Member AnnPiller

The Housekeeping Team does more than clean at IERMH. They interact with every person that is in the
house onadaily basis. [IERMH s proud to have Raquelon ourteam.

Thank You forMaking IERMH a BetterPlace

\ Community projects and donationsreallydo R

) make adifferenceatIERMH. Recently, Troop 19 l ¥ oah pavd

. spent severalhoursat IERMHtocompletean -

Eagle Scout Project. They built a patio overthe
house BBQ and two planter boxes.

: & Staff from ATl visited the house and usedthetime
't topowerwashthegrounds.Cleanlinessisa
priority hereat [ERMH, and our friends at ATl came
out to help us maintainthe grounds. The ATI Team
powerwashed the groundsand made sure the
outside ofthe housewas asclean asthe inside.

Walmart isageneroussupporterof ERMH. Three
localWalmart stores collaborated tobe the
difference forthefamilies staying at IERMH. The
Colton, San Bernardino. and Redlands stores
donatedtoys, emergencyflashlights, toilet paper,
paperplates, paperbowls, snacks, lightbulbs, and
many moreitems. In November, the Moreno
Valley store sent over acrew of hard working
volunteerstoassist during the Golf Tournament.



2022 ngnature E vents |

Inland Empire Ronald McDonald House is sending out a giant “Thank You" to everyone that attended the 6th
AnnualA Few Good Menand Women Gala. ltwas anincredible evening to support the programsat the house. We
areincredibly gratefulfor this year's Honorees: Damian Jenkins, Brian Wanzek (Bella da Ball), Stephanie Wilson,
Julio Figueroa, Rod Vandenbos, Melissa Neiderman, Karen Devine, and Pete Chryss, These 8 individuals gave theil

timeandtheirheart'stosupport [ERMH,

Roben Piecuch
AnnPiller (151 Vice Chair)
Bruce Filler
EmestoRosales (Chair)
lvanSandavol Walk for Kids, anannualfamily-friendly sk fundraising event
Codette Wallace 2nd Vice Chair) supporting the families with critically illchildren served by ;
AUXIALIARY BOARDEX-OFFICIO Ronald McDonald House Charities® of Southern California [ UPCOMINGEVENTS
Joseph Ferell (PastChair) (RMHCSC). Walk For Kids createsacommunitywhere children  §
O ——— andtheirfamilies embracelife and healing withasense of hope, | F:E!’t‘i"%-fggi -
CHARITIES OF SOUTHERN CALIFORNIA enthusiasm, courage,andjoy. Thiseventisopentoeveryone [ . | el g
FatimaDjenne Rodiguez andisalso pet friendly. | Februaryi1,2023 §
0, RMHCSC - , : - l TourdePalm -Walk for Kids Coachella '
DougKanner April1,202
President-RMHCSC Winugccr.ﬁpiriu T:l.jnq
IERONALD MCDONALD HOUSE April 30,2023
STAFF Wialk for Kids Fontana
E:mbim IERMH Golf Tournament=TED
Wm AFewGood menand WomenGala-TED
g "’“'“I “""“*"‘U Pairing witha Purpose-TED




Donor Spotlight: Suzie Murrish

Why do youdonate to [IERMH?

| donate because | believe in giving back to my community. | see how much
love is going into the Inland Empire Ronald McDonald House, so | know my
. donations are going to good use and are appreciated.

What motivated you to hold a fundraiserin honor of your birthday?

A week before my birthday, | started planning what | wanted to do. There are
so many people in need of help in this world and | just couldn't see having
another party. That's when | came up with the idea to do the birthday fundraiser
for the house. Knowing how many families | was helping was priceless. It's the
best birthday | have ever had and I'm committed now to do it every year for the
. restof mylifel

MymessagetootherswouldbetofinditinyourhearttodonatetolERMH. Adonationinanyamount
helpsthe house keep families together during the difficult times. Just think of allthe smiles you will put
on people's faces. Be someone's hero!

Y ¥ @ Y ? 9 9

Family Support Services: Making a Difficult Time Easier 4

Family Supfport Services (FSS) provides emotional support, education and resources to the
families and staff of the Ronald McDonald House. Individuals and entire families are served in th
privacy of the FSS offices, around the House or wherever a person feels most comfortable. FSS pla
and manages House therapeutic activities such as Fun Clubs, holiday activities, and specialevents
that provide a caring environment forall.

‘AtRMH. | get to build relationships on a personallevel because | interact
withclients, not only in session, but as they cook dinner for their families, as
theyare runni n% back and forth from the hospital, inthe playroom, etc. One of
the best parts of my day is doing Fun Clubs and getting to interact with
multiple families allat once.

IERMH is community-based and it creates a welcoming environment for not
only families who stay here, but staffaswell. Itisa privilegetobe ableto be
abletobeapart of these families'lives and I'm very gratefullam abletobea

small part of their journey.”  _ Natalie Betschart, FSS Psychology Trainee

Thank You for Your Contributions:
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: £ 2 Our Circle Of Healing is a unique group of sustaining donors
Join the Circle Of Healing . ) e oL J :
in1.2.3 who give monthly to ensure families have year round access to

essential support when they need it the most.

l Highlight “Monthly" option and choose
*  the amount you would Bke to donate
{you can change the amount any time)

2- Enter your personal informalion

3 In the "Leave A Comment” section
-

bype in "Circle Of Healing”™ Ronald
McDonald
House

et P D

Thank you! Support they can

epend on

CIRCLE OF
HEALING

Joun today to make 2 lasting
impact on families when if's
mast important!





